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ATCO I-TEK ENTERS INTO DEAL WITH MULTI-NATIONAL SERVICE PROVIDER

EDMONTON, Alberta — ATCO I-Tek has entered into a strategic relationship with Wipro, a large, multi-
national service provider to provide joint delivery of some customer care services and to pursue new
opportunities in the utility business process outsourcing market.

The energy and utilities industry offers tremendous opportunity for growth as utilities across North
America seek solutions to better serve customers in a rapidly changing industry environment. ATCO
I-Tek’s relationship with Wipro’s Business Process Outsourcing (BPO) division brings together a unique
combination of outsourcing strengths, industry expertise and service delivery solutions.

“This is a major step forward for ATCO I-Tek in positioning us to grow in the global marketplace,”
President, Bobbi Lambright said, adding that “ATCO I-Tek’s solid utility experience and strong track record
are an excellent fit with Wipro’s global delivery model.”

ATCO I-Tek has experience in providing full business process outsourcing and information technology
services to both regulated and non-regulated utilities and retailers. The company has an exceptional track
record for top quality billing and customer care services and the implementation and management of
complex industry transitions.

For three years in a row, the Edmonton-based company has been awarded top honors by an independent
call centre survey organization for the best customer service performance in the energy industry in North
America.

“We are constantly seeking new ways to achieve efficiencies and increase our competitiveness in order to
drive new business growth. We are confident this relationship will help us increase our market potential to
better meet business objectives both now and in the future,” said Ms. Lambright.

One of the benéefits of the relationship for ATCO I-Tek will be the ability to access international service
delivery centres, in addition to the company’s Alberta operations, in order to enhance its competitiveness
and offer more flexibility to clients.

A division of Wipro Technologies, Wipro’s BPO division is one of the largest BPO service providers

on a global delivery platform, providing a broad spectrum of services across Customer Relationship
Management (CRM), back office transaction processing, industry specific solutions and consulting. Wipro
BPO has more than 20,000 employees and operates 17 state-of-the art delivery centres out of multiple
locations around the world including the United States, India, Eastern Europe, China, Mexico, Brazil and
the Philippines.
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ATCO I-Tek delivers customer care, utility billing and information technology solutions to a diverse group
of clients that operate around the world. ATCO I-Tek is a wholly-owned subsidiary of Canadian Utilities
Limited, part of the ATCO Group of Companies.

ATCO Group, an Alberta-based worldwide organization of companies with assets of approximately $8.7
billion and more than 7,700 employees, is comprised of three main business divisions: Power Generation,
Utilities (natural gas and electricity transmission and distribution) and Global Enterprises (industrial
manufacturing, technology, logistics and energy services). Additional information on ATCO Group can be
found at www.atco.com.
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Forward-Looking Information:

Certain statements contained in this news release may constitute forward-looking information. Forward-looking information is often, but not always, identified by the use of words such as
“anticipate”, “plan”, “estimate”, “expect”, “may”, ‘will", “intend”, “should”, and similar expressions. Forward-looking information involves known and unknown risks, uncertainties and other factors that
may cause actual results or events to differ materially from those anticipated in such forward-looking information. The Corporation believes that the expectations reflected in the forward-looking
information are reasonable, but no assurance can be given that these expectations will prove to be correct and such forward-looking information should not be unduly relied upon.

Any forward-looking information contained in this news release represents the Corporation’s expectations as of the date hereof, and is subject to change after such date. The Corporation
disclaims any intention or obligation to update or revise any forward-looking information whether as a result of new information, future events or otherwise, except as required by applicable securities
legislation.



